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1. Principal welcome

Welcome to Helensvale State High School. | hope that you enjoy learning more about our school
as we strive to reach our learning vision of 'each and every student succeeding'.

Our learning purpose is 'One Student. One Community. Many Futures." We believe in putting
the interests of students first in all we do as we create our school for one, providing a personal
learning experience for your child — our student.

Our school is about providing a world of possibility, achievements and success for our students.
We have created an environment where students have excelled, contributing to their state and
country through their achievements at the highest levels in academia, business, sport, arts and
community.

We are committed to creating students with the skills and dispositions needed to thrive in the
21st Century. Through our curriculum and pedagogy we prepare students to become critical and
creative thinkers, great communicators and valued team members, and who have the personal,
social and technological skills to succeed in our rapidly changing world.

We have a long-established reputation for academic excellence through our EXCITE academic
program. We also offer excellence programs in sport, the arts, entrepreneurship and Japanese.

Our students graduate our school pursuing their many futures. This is evident through our
various pathways programs, exit results and our celebrated vocational education program. Our
pathways and programs are supported by strong and productive university, TAFE, employer and
business links that are robust, innovative and student-focused.

We are also proud of our International Student Program where students from around the world
enrich the learning experiences of all our students. Our program is well established and we pride
ourselves on strong support structures for overseas students, both at school and with homestay
families.

We explicitly teach and celebrate our three learning values of Respect, Responsibility and
Resilience. We have very high expectations for learning and behavior. A safe, supportive and
collaborative environment lays the foundations for excellence in learning. We have a strict
uniform policy and our students wear our uniform with pride. As a community, we understand
how student behavior and appearance reinforces our strong school reputation.

Our great strength over time has been the One Community philosophy that we create between
students, staff, parents, carers and the wider community. Learning is a partnership and we value
and foster our role as a hub of learning and wellbeing in our community.

As a school, we are facing the future with an overwhelming sense of optimism and positivity and
we welcome you to our Helensvale State High School learning community. It is all about your
child - our student.

/

». Karen Lindsay
Executive Principal
Helensvale State High School
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School details

Street address: 243 Discovery Drive Helensvale

Officer hours

Telephone:

Absence line:
Administration Email:
Website:

Facebook (if applicable)

Administration

Monday and Friday 8am —3.30pm

Tuesday — Thursday 8am —4pm

07 55738555

07 55738560

admin@helensvaleshs.eq.edu.au

www.helensvaleshs.eq.edu.au

http://wwww.facebook.com/helensvale

Administration

Name

Telephone/contact

Executive Principal

Karen Lindsay

55738555 (school Administration)

Head of School

Megan Roderick

Deputy Principals

Tracey Eaton
Janelle Dickman
Amy Paterson
Sharyn Stubbs

Financial matters

Business Service Manager
Student Resource Scheme

Michael Forsyth

Student attendance

2184 studentabsences@eq.edu.au
07 55738560

Year Level Coordinators Emily Lawrance Year 7
Ashley Hinds Year 8
Dency Tautari Year9
Sheldon Revell Year 10
Mary Anne White Year 11
Nicole Gilmore Year 12
Student Wellbeing and
Support
e School Based Nurse | Joy Xaviour
e Chaplain Long Bradley
e Guidance Officer Delaney Bassett Years 7 & 8
Elaine Sears Years 9 & 10
Jordy Kelly Years 11 & 12

Learning Misson
One Student
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One Community
Many futures
Each student engages personally in our school and achieves to their full potential.
We will create an innovative learning community that prepares our students for the future.
Learning Values
| am RESPECTFUL, I am RESPONSIBLE, | am RESILIENT

We believe that our learning values need to be explicitly modelled and taught every day
within our school community. The Helensvale Stat High School community is encouraged to
uphold our Positive Behaviour for Learning values

International Team

The International Team are here to guide you with your studies and support you during your
time at Helensvale State High School.

Name Role Contact

Karen Lindsay Principal 55738555

Lisa Campbell International Student Program — 07 55738524
Line Manager

Narelle Gibson International Student Coordinator | 07 55738587

Narelle Gibson Homestay Coordinator

The international office is located at Kurangbah KF09

Emergency contacts (during school hours)
An emergency is a situation that may/ does affect your health, safety or welfare.

In the event of an emergency during school hours please contact any of the people below immediately.

Name Role Contact

Narelle Gibson International Coordinator 55738587
Student Hub 55738536
School Administration 55738555

Emergency contacts (after school hours and on the weekends)

1800QSTUDY

International Student Hotline | 1800 778 839

Your safety is our number one priority. Because of this, we work with our partners to ensure
you enjoy a safe and high-quality study experience. All Overseas students studying an

Helensvale State High School — International Student Handbook



international program at an accredited International Student Program (ISP) school can use
our student support service called 1800 QSTUDY (1800 778 839).

The 1800QSTUDY service provides support for you, your authorised contacts and Education
Queensland International (EQI) homestay hosts, and responds to incidents that involve
overseas students outside school hours.

You can call 1800 QSTUDY before 9.00am and after 3.00pm on school days, and 24 hours a
day during weekends, public holidays and school vacations.

For more information read the 1800 QSTUDY brochure for international students (PDF,

1.1MB).
What is the free call 1800 QSTUDY? 1800 QSTUDY

1800 QSTUDY (+61 1800 778 839) is a free support phone service for Overseas students
studying in state schools in Queensland. The service provides access to advice and assistance
24 hours a day, seven days a week. This also includes an emergency after-hours service which
manages incidents for overseas students participating in the International Student
Program, Exchanges and Study Tours.

When should | use the 1800 QSTUDY service?

During school hours, school staff are your main point of contact but when school is closed and you would like
urgent assistance, then phone free call 1800 QSTUDY.

At these times:
¢ Monday to Friday before 9am and after 3pm.
¢ Any time on the weekends (Saturday and Sunday).
e Any time during school holidays and public holidays.

6. Critical or life threatening situations - dial Triple Zero (000)
A critical or life threatening situation includes:

e immediate danger

e physical or sexual assault

e serious injury or illness

e student threatened with violence
e there has been a death.

You can download the Emergency+ application (app) from the Apple, Google and Microsoft
app stores. The Emergency+ app helps provide critical location to emergency services.

7. School emergency and lock down procedure

EVACUATION
PROCEDURES AND RESPONSIBILITIES

Helensvale State High School — International Student Handbook
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On observing a fire OR an emergency situation, call 000 immediately. Have someone
else contact the Admin Office on Ext 599, to notify the location and the nature of the
emergency. The Administration office will press the alarm.

ALARMS - (whoop, whoop, whoop sound)

1. The Evacuation Alarm will be sounded and will run for 3 minutes signalling that an
evacuation is in progress. BSM to Switch bells OFF after 3 minutes (including school
lesson bells).

2. Back up alarm (if power is down e.g. blackout) is provided by air horns held in each staffroom and
by the 4 loudhailers kept in the Administration Block (Safe Storeroom). These are sounded for every
evacuation and it is a very loud screaming noise for 5 minutes duration. (HODs in each staffroom to
ensure air horn is sounded). HODs to be contacted by phoning their mobile phones.

3. If Hose Reels are required, keys for the locked Hose Reel cabinets are located in every staffroom.

4. As soon as the alarm is sounded, the Futures Rolls (in boxes) will be taken down
to the Evacuation Assembly areas by Administration staff.

LOCKDOWN
PROCEDURES AND RESPONSIBILITIES
Helensvale State High School

When a siege, hostage or dangerous event requires students and staff to remain in secure areas.
ALARM - Tune: Vivaldi — Four Seasons (Spring) (please familiarise yourself with

this tune)
REAL EVENT
1. Contact the EMERGENCY PHONE EXT 599 or 5573 8599 (on mobile)

2. Alarm (tune) sound will play TWICE then STOP

3. Advise Principal, Head of School, Deputy Principal, Business Services Manager or Officer in Charge of
event

4. The Administration office staff will contact Emergency Services as required.

5. The End of Lockdown will be announced via message over the PA system and telephone —

DO NOT ASSUME THE LOCKDOWN IS OVER WHEN THE MUSIC STOPS — WAIT UNTIL THE ALL CLEAR IS
ANNOUNCED

DRILL ONLY

1. Alarm (Vivaldi) will run for 3 minutes (in drill only). IF IT IS A REAL EVENT THE WHOLE TUNE WILL RUN
TWICE THEN STOP.

2. Follow procedure below.

3. The End of lockdown will be announced via message over the PA system and telephone system — DO
NOT ASSUME THAT WHEN THE MUSIC STOPS THE LOCKDOWN IS OVER
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Orientation

The Helensvale State High School Overseas student Orientation has been designed to:

e support your wellbeing
e help you adjust to study life in Australia
e support your academic success

Before you arrived in Queensland you would have been provided with a pin code to download
your Passport to Queensland.

The Passport to Queensland is a mobile app exclusively developed for you as an overseas
student studying an EQI high school program. This unique app contains lots of fun games,
videos, activities and information designed to help you settle into your new life and school in
Queensland, so you can focus on enjoying your study experience. It also includes modules
showing you how to stay safe at the beach, in the bush and in the city.

You can learn more about the app on at the Frequently Asked Questions page. Alternatively,
you can email any questions about the app by emailing yourpassport@ged.gld.gov.au.

YOUR PASSPORT TO
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Daily timetable

Daily Timetable Helensvale State High School

Monday Monday Tuesday-Friday Tuesday - Friday
8:45am Futures 8:45am Futures
8:55am Period 1 8:55am Period 1
10.05-10.50 Lunch 1 10:10am Period 2
10.50-12.00 Period 2 11:20am Lunch 1
12.00-1.00 Lunch 2 12.05pm Period 3
1:05pm Period 3 1:15pm Lunch 2
2.15 School finishes 1:45pm Period 4
2:55pm School finishes

Orientation timetable

INTERNATIONAL STUDENT ORIENTATION SCHEDULE

8.30am

Meet in foyer of administration building
Explain orientation process and time for pick to homestay parent

8.45

Welcome
Student given timetable
Go through subjects

Collect visa, passport and any other documents to copy

9.30am

Orientation booklet

Homestay

School expectations and rules

Visa requirements - attendance/academic level

10.30am

Guidance Officer — Ms Elaine Sears — / School Nurse — Ms Joy Xavier —
Health & Safety

11.20-12.05

LUNCH

11.45 am

Orientation booklet completed

Power point presentation

Complaints and Appeals

Questions and answers

Students to sign orientation check list
Obtain student phone number and email

12.30

Uniforms, text books and picture for ID card

1.15-1.45

Afternoon Tea

1.45pm

Tour of school — visiting classrooms according to student timetables

2.45

Student picked up by host family

Meet in foyer 8.30am next morning, buddies to pick up student from
KF0O9

Student taken to each class on the day and introduced to teachers

Helensvale State High School — International Student Handbook
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11.

Assembly

Assembly at Helensvale State High School is held on Tuesdays commencing at 11.55am —12.20pm
in the Sports Hall. Year 7- 9 students attend Assemblies each fortnight, with students from Year
10 -12 attending Assembly on the alternate weeks of the Term. Year Level Assemblies are also
held on alternate weeks.

Overseas student Meeting

Overseas students meet each week in the international room at 8:30-845 each Monday in the
international room. The purpose of the short meeting is to check in with how your studies,
homestay and school life are going. At the meeting you can ask questions and share your thoughts
and ideas. Your International Student Coordinator will also provide updates on issues relevant to
your studies, school events and upcoming items of interest.

What to do when
10.1. Late for school or class — sign in at the Student Hub
10.2. Leaving school during the day — sign out at the Student Hub
10.3. Feeling sick or unwell — go to sick bay at the Student Hub
10.4. Wanting to change subjects — pick up form from the student Hub
10.5. Changing address or contact details — see International Coordinator
10.6. Wanting to see a Guidance Officer — make an appointment in the SWelL
10.7. Lost property — lost property is in the Student Hub
10.8. Toilet access during class time — ask class teacher
Accommodation and welfare

Care arrangements
While studying you must live with:

e aparent, legal custodian or Department of Home Affairs (DHA) approved guardian; or
e an approved homestay provider, if you are enrolled in high school, even if you turn 18
before completing your course.

You must not change these arrangements unless we give you written approval.

You must report any serious or urgent threat to your welfare to us immediately.

If you live with a Department of Homes Affairs approved guardian to provide for your
accommodation and welfare, we will communicate with that guardian on all matters to do with
your enrolment and schooling (including welfare matters) as if the guardian is your parent. You
can read more about EQI’s Welfare and accommodation in the following documents:

e Standard terms and conditions

e Accommodation and welfare

11
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12.

Living with a homestay family

Your homestay family plays an important part in your time in Australia. They have been
carefully selected and will be eager to welcome you into their home. It may take some time
for both yourself and your homestay family to settle in, so please take the time to develop
this relationship as it will play a very important part in your happiness and success.

It is important to establish clear expectations from the beginning. If you are unsure about how
things are done or what to do, make sure you ask. Your homestay family is there to give you
the opportunity to learn about Australian culture and assist you in any way that they can.

Following are some suggestions on what to ask your homestay family.

e  What would you like me to call you?

e What do you expect me to do daily?

e  Where do | put my clothes that need washing?

e (Can | use the washing machine or iron at any time?

e Can | help myself to food and drink at any time?

e Can | move my bedroom furniture around if | wish?

e Isthere a special getting up time on weekends?

e |sthere a bedtime?

e Can linvite friends around?

e What are the rules for using the telephone?

e What are the rules for using the internet?

e What time am | expected home on the weekends?

e Can | use household appliances when | wish?

e  When and how loud can | play music?

e What are the general procedures in the household?
The way of life in Australia may be different from how you live in your country. Expectations
and the degree of independence may differ and your homestay family will try to understand
these differences. You also need to try and understand the differences so that you all have a
good homestay experience. If you feel you are being asked to do too much or that rules are
unreasonable in your homestay, talk to the International Student Coordinator, who will
discuss your concerns with the family.

When living in a homestay you must respect members of the family, their property and the

home environment;

e participate actively as a member of the household;

* take responsibility for your own behaviour;

e comply with the household rules;

e comply with the homestay provider’s decisions about your actions and welfare,
including outings and curfews;

¢ have a mobile telephone and carry it on your person when traveling; and

e keep the homestay provider informed of your whereabouts, and remain
contactable by them, at all times.

If you fail to meet these standards, we may consider your conduct to be unsatisfactory
behaviour and may cancel or suspend your enrolment, or we may withdraw approval of your
welfare arrangements. This may affect your student visa.

If you want to live with a different homestay provider, you should talk to the Homestay
Coordinator and the school Guidance Officer. We will not approve new homestay

12
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arrangements within the first four weeks of your stay unless there are exceptional
circumstances.

If we are required to move you to a different homestay, we will generally give you at least
two weeks’ written notice. In exceptional circumstances (for example, if we are concerned
about your safety), we may move you immediately.

If your homestay provider is temporarily unable to provide homestay for you, we will arrange
for you to be temporarily placed with another homestay provider.

Curfews
You are required to comply with curfew times set by EQl while living in your homestay.

Year 10 & below 6:00PM 9:30PM

Year 11 and 12 7:00PM 10:30PM

Culture shock

Culture shock refers to the emotional and psychological reactions to an unfamiliar
culture and environment.

For Overseas students, culture shock is often uncomfortable and disorienting. Although
culture shock can be positive in some ways, it’s important for students to understand

what culture shock is, what causes it, and how to manage its effects.

Some of the signs of culture shock include:

feeling isolated

increasing frustration with your host country, the school and host family
irregular sleep patterns

spending a lot of time alone in your room

e you are easily upset and can’t concentrate at school.

Culture shock can be described as consisting of at least one of four distinct phases:
honeymoon, negotiation, adjustment and adaptation.

1. Honeymoon phase

The first stage of culture shock is usually positive. During the honeymoon phase the
differences between the old and new culture are seen in a romantic light. For example, in
moving to Australia to study, you might love the new food, the pace of life, and the locals'
habits. During the first few weeks most students are fascinated by the new culture.

2. Frustration/ Distress phase

After some time (depending on the individual), differences between the old and new culture
become apparent and you may feel uneasy. Excitement may eventually give way to
unpleasant feelings of frustration as a person continues to experience unfavorable events that
may feel strange. Language barriers, traffic safety and food differences may heighten the

13
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EMOTIONAL STATE

sense of disconnection from the surroundings. During this phase students adjusting to a
new culture may feel lonely and homesick because they are not yet used to the new
environment and new people they are meeting.

3. Adjusting phase

After some time, a person grows accustomed to the new culture and develops routines.
During this phase a person knows what to expect in most situations and the host country no
longer feels very new. During this phase people develop problem-solving skills for dealing with
the culture and begins to accept the culture's ways with a positive attitude. The
culture begins to make sense, and negative reactions and responses to the culture are reduced.

4. Acceptance/ Autonomy phase
Individuals in the acceptance phase are able to participate fully and comfortably in the host

culture. Mastery does not mean total conversion; people often keep many traits from their
earlier culture, such as accents and languages.

1. HONEYMOON

1

A J

TIME

If you think you are feeling culture shock, here are some things that you can do:

e Be patient with yourself as culture shock is a normal reaction to a changed
environment.

o Talk about how you are feeling with your host family, friends or a member of the
international team.

e Keep in contact with your loved ones back home.

e Socialize and make new friends.

It is important to remember the following:

e Culture shock is a perfectly normal part of the study abroad experience.

e |tis important to remember that it will pass.

14
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15.

16.

e Use the experience as an important learning opportunity, helping you to become
versatile and adaptable to change. It will equip you with valuable life skills that are
some of the greatest benefits of studying abroad.

e Step outside of your comfort zone, make new friends, and take full advantage of the
once-in-a-lifetime experiences while you can.

e Once your study abroad experience is over, your family and friends will be ready and
waiting to hear all about your adventures.

The international team are here to support you so that you meet your academic goals and
have a wonderful study and homestay experience while at Helensvale State High School.

Contact details

You must let your school know your residential address in Australia within seven days of
arriving in Australia. You must also tell the school of any changes of residential address within
seven days. Failure to do this may affect your student visa.

We also need your current telephone number and email contact details, as well as the contact
details of your parent/s/legal custodians and emergency contact person/s. Any changes need
to be given to us within seven days.

EQI Standard Terms and Conditions

Before you arrived in Australia you were provided with a copy of the EQIl Standard Terms
and Conditions. The Standard Terms and Condition outline EQI policies that relate your
responsibilities and rights and EQl’s responsibilities and actions required to be taken during
your course of study in Queensland.

If you have not read the Standard Terms and Conditions please do so. The Standard Terms
and Conditions are available in the following languages:

e Simplified Chinese

e German
e |talian
e Japanese

e \ietnamese

Visa Conditions
Attendance

Helensvale State High School attendance policy aims to ensure students are actively engaged
in school and attend every day to ensure optimal individual outcomes and student
engagement. We have high expectations of student attendance. Once you have enrolled at
Helensvale State High School it is your responsibility to ensure that you are at school every
day and that you arrive on time, ready to start class at 8.45am

You are expected to maintain 100% attendance unless you are sick. You should always tell the
school if you cannot attend for all or part of the day.

In the event that you are going to be absent from school ask your homestay parent to notify
the school on the day of the absence via the absentee line 55738560 stating your name and
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class, the name of the person reporting the absence, the reason for the absence and the
expected return date.

The school will record your attendance or absence every day. All absences are recorded on
your school report. Electronic rolls will be marked every period. An SMS message will be sent
to your homestay parents/carers of an unexplained full day absence.

It is a condition of your Sub-class 500 (schools) visa that you maintain satisfactory
attendance during your period of study. Commonwealth law requires EQIl to be proactive in
notifying and counselling overseas students who are at risk of failing to meet attendance
requirements. EQl is required by law to report overseas students who have breached
attendance requirements.

At risk of failing to meet attendance requirements

In the EQI Standard Terms and Conditions you are considered to be at risk of failing to meet
attendance requirements if:

e you are absent for five consecutive days or more;

e your attendance falls to 90% of your course contact hours in any school term; or

¢ if the school has concerns about your attendance record.

Your International Student Coordinator will require you to meet with them about your
att